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r. X¥MKH

Ilopsimox pa6oThI ¢ NPETEH3USAMH,

JKaI00aMH B peKJIaManusiMH.
1. O0mue moJI0:KeHHA

1.1. Hacrosmmuit Ilopsmox paGoThl ¢ obOpameHusmu ¢usmdeckux JUI/VHAUBAYaIBHEIX -
IIpeanpuHEMATe e/ FOPHINYECKAMH TUIaMHA B 3aKphITOM akimoneproM obmectse «JIEKAPT»
(BAO «JIEKAPT») (mamee — Ilopsmox) pa3paboTaH B COOTBETCTBHH C JIEHCTBYIOIIAM
3aKoHOJIaTelbcTBOM  Poccmiickoit  @epeparum, I['paxmanckum Komekcom  Poccuiickoi
Deneparyn, ['pakIaHCKUM IIponecCyalbHBIM KojekcoM Poccmiickoit Dexeparnyu, 3aKOHOM
Poccuiickoit @eneparuu «O 3amure paB notTpeduteneii» B Nex:

¢ obecreyeHns COOIIOIEHIS 3aKOHHBIX IIpaB M MHTEPECOB 3asBUTENeH (Hanee — « KIIMEHTEI»);
* CHIDKEHUS PUCKOB, CBI3aHHBIX C JICTIOBEIMU B3aUMOOTHOIICHUSMH;

* IOBBIIEHHASA CIIOCOOHOCTH OpraHU3alMM HACHTU(GUIMPOBATH HAlpaBICHHA H YCTPAaHATh
IPUYIUHE] IPETEH3UH, YTy dImas AeATeIbHOCTh OpTraHU3alliy;

¢ YBCIIMYCHUA OOJIHA HpeTCH3I/II71, YPEryJInpOBaHHEBIX BO BHCCYIICGHOM IIOPAOKE;
¢ CHHOKCHHSA KOJIMYECTBA ITIOCTYIIAOIUX Tp660BaHI/II>‘I;

* TIOBBINICHHS YPOBHS IIOTPEOWTENBCKOM I'PaMOTHOCTH, IIOJUICp)KaHHE OOpaTHOH CBA3H C
MMOTPEOUTEIIAMH,

* nopemmenus goeepus k 3AO « IEKAPT»(nanee — « KoMmmanusy).

Hndopmanns, noilydaeMas IIOCPEACTBOM IIpolecca paboThl C IPETCH3UAMH, KalobaMu
CIIOCOOCTBYET YIIydIICHHIO IPOIYKIIMH H IIPOICCCOB H, IPH IPABUILHOH paboTe ¢ MPETCH3UAMH,
IIOBEINICHUIO PEITyTAllMH OPTaHU3aIlHH.

1.2. Hacrostmuit TTopsimok HMOMTEKAT pa3MENIeH 0 Ha oQHIHaIbHOM caiite B ceTu MHTepHeT 1
JIOBOJHUTCS B HATTAHOW M JOCTYHDHOH (opMme OO CBEACHUS 3aMHTEPECOBAHHEIX JIHI] B HHBIX
MeCTax IIPEJOCTABIICHHUS YCIyTH IIyTeM BKIIOYEHHA OTAECIBHEIX IOJIOKEHHH HACTOSIIEro
ITopsinka B JOKYMEHTBI, TIPEIOCTaBIIACMbIC A1 O3HAKOMIICHHS IIPH OKa3aHUHU YCIIYT.

1.3. Tlo TpeGoBanmio ximueHTa Kommanus oGecreyrBaeT BO3MOXHOCTH IIOJIYyYEHHS KOIMH
macrosmero ITopska, 3aBepeHHoro Komnanuei.



1.4. PaccMmoTpeHHe oOpameHdii ¥ KOOpAMHAIHS pabOTHI OCYMECTBISIOTCS Bemymum
MEHEUKEpPOM TI0 KadecTBy KoMmaHuu, IpH HEOOXOMMMOCTH K PacCMOTPEHHUIO OOpallleHHs
IPHUBJIEKAIOTCS WHBIE Topa3aeiaeHus KoMmanun.

2. Ilopsizox obpamenns

2.1. O6pameHus NepeJaroTcsl HEMOCPEACTBEHHO COTPYAHHKY KoMmaHuu, OTIPaBIIAIOTCS
[OYTOBOM MM KyphepcKo# ciryxO0M, HalpaBISIOTCA ¢ HCIONE30BAHHEM 3SJIEKTPOHHON CBS3H
gepe3 ceTh MIHTepHET.

2.2. O6pamenus ObIBAIOT:

1. Obmero xapakTepa, KOTOpHEIE HOCAT KOHCYJIBTAI[MOHHEIM XapakTep. O6pamenus oOuero
XapakTepa JOJDKHBI OBITH YPEryIUpOBaHbI B CPOK He 6oiee 3 (Tpex) paboyux AHEH.

2. TIpeTeH3HOHHOI0 XapaKTepa, CBS3aHHBIC C TPeOOBAaHHMAMM YCTpaHEHHs HapyIICHHH IpH
ucronHeHrr KoMmaauel cBoux 06543aTeIbCTB, B TOM YUCIIE, BCISICTBHE KOTOPHIX KIUCHT IIOHEC
duHAHCOBEIE MOTepH. YKa3aHHbIE 3asBICHIS OQOPMIIIOTCS B IHCEMEHHOM BHJIC (B TOM YHCIIC B
SJIEKTPOHHOM BHUJE).

3. Kano0bI Ha KaYeCcTBO 00CIY:KMBAHHA.

4, AHOHUMHBIE TPeOOBAHNUS, UMCIOIIIE IIPU3HAKY IPETEH3UH, Kal00bL, KOTOPHIE IPUHAMAIOTCS
K CBEJEHHMIO IIPH COBEPIICHCTBOBAHWM MPOLETYp M OIpeleleHMH puckoB. Mcxonms u3 ux
XapakTepa, OHM B O0O0S3aTEIPHOM IOPSAKE AHAIU3MPYIOTCS UL CBEACHUS U YCTPAHCHUA
HEJIOCTaTKOB.

2.3. COTpymHHKH NOJpasfelIeHUs KOHTPOJIL KadeCTBa MPUHHMAIOT M PETHCTPUPYIOT
IIPETEH3NOHHEIE 3aABJICHHU, €CJIM OHM HE HOCAT 00IIEero XapakTepa, NepealoT HHYOPMAIHIO O
ojIy4eHun Bemymemy MeHeDKepy 10 Ka4eCTBY.

2.4, Benymmii MeHEIKep O KadeCTBy He IO3AHEe IEpBOro pabodero OHS paccMarpHBacT
IlepeJlaHHbIe  JAaHHBIC, ONPEAENSET BHJ [PETCH3UU/KaloOBl/peKnamManum, Crmocod —ee
yperymupoBaHus (Kak IIPETEH3MIO OOIIEro Xapakrepa, KaK COJIEPXKAIyl0 HHQOPMAIHIO O
HapyIIEHHM 3aKOHOJATENhCTBA JMOO Kak jxajo0y Ha KauecTBO OOCTyXuBaHus (ranee —
[Iperen3us).

2.5. TlpeTeH3MH NOIKHEI COAEPKATh yKasaHHe Ha CYINECTBO TpeOoBaHHH, (paMUIHIO H UM
sassurens, THH, OI'PH oprammsamus/WI1, anpec Qs OTBeTa MM HHOH CIOCO0 coobeHus (B
Cllydac OTCYTCTBHMS KOHTakTHOW wHpopMmammu y Kommanuw) u uHyro HHGOpMAIMIO,
TIpelyCMOTPEHHYIO JJOTOBOPOM X HEOOXOIUMYIO JUIsl yperyIMpoBaHus [ IpeTeH3nH.

A

3. Permcrpanus ¥ HOPSA0K PACCMOTPEHHS

3.1. IIpu MHOCTYIUIEHWH IPETEH3UM\KaIOOhI\peKIaMauy B YCTHOM dopme mo Temedomy
COTPYHUK IIOJpa3/ieleHisi KOHTPOIS KadecTBa MICHTAQUIUPYET KIHCHTA (mo mapameTpam,
HEO6XOUMBIM IS PELICHHUS TPOOIIeMB), BEIICHAET IPUIMHEI BOSHUKHOBEHHS HEJIOBOJIBCTBA.



3.1.1. CoTpynHHK mOApa3ieleHHs KOHTPOJIA KagecTBa BO BpPEMs pasroBopa IIPEOCTaBILICT
HH(QOPMAIIUIO TI0 CPOKaM pEIICHHs CIOXHUBINEHCA CUTyalMd M BO3MOXXHBIM BapHaHTaM c€e
pEIICHHUS.

3.1.2. Ecir ycTHas mpereH3usKaoda\pexiiaManys He yAOBIETBOPEHA BO BPEMS pasroBopa u
TpebyeT COBMECTHOM paboTBl C COTPYAHHKaMH JpPYIHX IIOApasJENICHUH, COTPYAHHK
HofipasfieieHusl KOHTPOJIS KadecTBa COOOIIAeT 3asABHUTEIIO CPOK PACCMOTPEHHUS M BBIICHSET
IIPEeIIOYTUTENLHBIA CIHOCO6 CBA3M C HUM JUIL COOOIIEHMS pe3yibTaTa PacCMOTpEHHs (IO
TenedOHy MM 3MEKTPOHHOMN [IOYTE).

3.1.3. Ilpu monydenunm pesyibrara coriacHo m. 3.1.2 Ilopsnka cOTpyAHMK IOApa3ieieHUA
KOHTPOJIS Ka4ecTBa COOOIMIAET O pe3ybTare PaCCMOTPEHHUS MPETECH3UH CIIOCOO0M, BEIOPaHHBEIM
3asIBUTETIEM.

3.1.4. Ecou npemroxennoe KoMnanwei pelienie He IPUHATO KIXSHTOM H OOpalleHHe HOCHT
MPETEH3UOHHBI XapaKTep, TO COTPYAHUK IIOJApa3felieHUsd KOHTPOJISL KadyecTBa YBEIOMILICT
KJIMEHTa 0 HeOOXOJMMOCTH 00paTUTHCS B THCEMEHHOH hopMme.

3.1.5. Cpok pacCMOTpEHHs B COOTBETCTBHM C HACTOSIIMM ITyHKTOM Ilopsaka He mpeBsImaeT 1
pabodero mHsl.

3.2. Ilpy moOCTyIIeHWHM 3afBICHUS Ha 9SJEKTpoHHYI0 moury Kommanumm uiam depes Qopmy
o0paTHO¥ cBS3W Ha caiite coTpyaHUK lloapas/ieneHus KOHTPOIIA Ka4eCTBa IPOBEPAET IIOJTHOTY
TpeNoCTaBICHHON WH(pOpMAanuy, IpH HEOOXOAMMOCTH B OTBETHOM IIHCBME 3alpaliiBacT
yTOYHEHHE.

3.2.1. Ecnu obpareHre HOCUT KOHCYJIFTAllMOHHBINA XapaKTep, TO COTPYAHUK IOApa3ACICHHUS
KOHTpOJIS Ka9eCTBa MPE0CTABILET KIUEHTY PEIICHHE 0 ero 0OpaIieHuio B OTBETHOM IIHChME.

3.2.2. Ecu mpock6a B 06palineHny KIIMeHTa He pelleHa B TeueHre 1 yaca i TpeOyeT COBMECTHOM
paboTEl ¢ COTpPYyIHHKaMH IPYTHX IofpasjiesieHud, corpynHuk IlompaszfeneHus KOHTPOIL
KadecTBa COOOIIaeT KIMEHTY CPOK PACCMOTPEHHUS OOpaIEHHUS.

3.2.3. Corpynuuk IlompasjencHuss KOHTPOJS KadecTBa BBLICHSIET (akThl, HEOOXOIUMBIE IS
IIOJITOTOBKHM OTBETA Ha OOpallleHue, y COTPYXHUKOB APYTUX Noapasienenuii. OTBET Ha 3alpoc 1o
BOIIpOCaM JKaJloO\peTeH3uit\pexiiaManuii COTpyIHUKH CMEXHBIX IoapasaencHuil Kommanuum
00s3aHEI PEIOCTaBUTE B CpoK He Hosee 1 pabodero jaus.

3.2.4. B ciiydae yCIEIIHOTO YpPEeryJUPOBAaHHUS CUTYallUH COTPYAHHK IIOApa3IeIeHUS KOHTPOJII
KauecTBa TOTOBHUT OTBET Ha 0OpallieHue, IOANUCEBAST ¥ 3aMECTUTENS TeHEPATILHOIO JUPEKTOpa
U HaIIpaBJIeT ero KIMEHTY 110 YKa3aHHOMY MM aJIpeCy SJIEKTPOHHOM ITOYTEL

3.2.5. Cpok paccMOTpeHHsI oOpaleHus B COOTBETCTBHH ¢ HacToAmmM IyHKToM Ilopsika me
mpeBBIIacT 3 pabouux JHEH.

3.3. Ilpu mocTymieHud OOpalleHusi IPETCH3HOHHOTO XapakTepa OOpamieHue IIPOXOIUT
peructpanuio B JKypHajge perHcTpanuy KaToO\IIPETCH3HH\pEKIaMalldii, COTPYIHHKOM,
NPUHSBIIAM OOparieHue. '

3.3.1. B ciyuae OGOCHOBaHHOCTH IPETEH3MH KIMEHTa Bemymmii MEHEIDKEp IO KadeCTBY
IPHHAMAET peleHue 06 yCTpaHEH ! HapyIeH s i YIOBICTBOPEHUY TpeboBanuii kimenra. Ecim



IPUHATHE TAKOTO PELICHHs HE BXOJUT B KOMICTEHIMIO Bemymero MeHe/PKepa IO KadecTBy,
pelleHne OPHHAMAETCS 3aMECTHTENEM T'eHEpPaIbHOro JUPEKTopa, ['eHepalbHbM JUPEKTOPOM
KoMIIaHHH [OCIIe IpeICTaBIeH s eMy TIOJIHOM HHbOPMAIHH 110 JaHHOMY oOpauienuto KiuenTa.

3.3.2. Bemymuii MEHEDKED IO KAYeCTBY ¢ yJacTHEM HHBIX IOJIpa3eIeHUH BCECTOPOHHE U IIOJIHO
FICCIEIyeT OOCTOSTENBCTBA, M3JIOKEHHBIE B IIPETCH3MH, M HMH(QOPMALMIO, [PEIOCTaBICHHYIO
TIO/(pas/IeIeHUs MY, 10 DPE3yJIbTaTaM DacCMOTPEHHsS (OPMHUPYET OKOHYATENBHBIH OTBET. B
OKOHYATEIIBHOM OTBETE JJOJDKHO COEPIKATHCS MOTHBUPOBAHHOE, ACHO U3JI0KEHHOE PEIICHHE 00
YIOBICTBOPEHHH, JACTHIHOM YJIOBJIETBOPSHHM HJIM OTKIOHEHWM INPETEH3MH CO CCBUIKOH HAa
KOHKpETHEIE HOPMATHBHbIE IIPaBOBEIC aKThl Poccuiickoit deepanuy ¥ BHY TPCHHHE JOKYMEHTEL,
€CJIM 3TO0 HEOOXO0IUMO.

3.3.3. B ciyuae HemojydeHWs 3aTpeGOBaHHEIX JTOKYMEHTOB B YKa3aHHbBIA CPOK, IPETEH3UA
paccMaTpuBaeTcs Ha OCHOBAHHM HMEIOIIUXCA JJOKYMEHTOB.

33.4. Ecmm x NPETCH3WN KIHCHTAa HE IIPWIOXCHBI HNOKYMCHTEI, HCO6XO,I[I/IMBIC A €€
BCECTOPOHHETO ¥ IIOJIHOTO PacCMOTPEHUSA, I OHH OTCYTCTBYIOT B KOMH&HHI/I, TaKHUC JOKYMCHTEI
3aIIpalIuBarOTCA Y KIIMCHTA C YKa3aHHEM CpOKa IpeaoCTaBJICHUA.

3.3.5. Cpok paccMOTpEHHs IIPETEH3HH, [IPEyCMOTPEHHOH HacTosmuM IyHkroMm I[lopsnka, He
npeBbimraeT 30 KaleHAApHBIX NHEH C MOMEHTa ee IONydYeHHMs M permcrpauud wm 60
KaJICHIapHBIX JHEH B CIydae IIOCTYIUICHHMsS IPETEH3MH B OTHOLICHUM TPaHCTPaHMYHBIX

II€pEBOOAOB.

3.3.6. B ciryuae He0OXOJMMOCTH IIPUBIICUEHHS APYTHX IIOApa3AeIEHUH [JIsI OTBETA Ha IPETEH3HUIO
Benymui#i MeHe[Kep IO KadecTBY obpalmaercs ¢ 3alpocoM K IojpasjeneHusM Kommanuw,
OTBETCTBEHHBIM 3a pEIIEHHE IPOOJEMEL, yKa3aHHOH B IPETEH3UH, M C 0Os3aTelbHbIM
COTJIaCOBaHHEM OTBETA C FOPHIUYECKHM OTIEIIOM.

3.3.7. Benymwif MeHekKep 10 KadeCTBY KOHTPOIHMPYET IPOLECC PETUCTpallUyl IPETEH3UH B
XKypHane perucTpanum xano0, IpeTeH3uit, IPOBOIUT aHAIH3 PAOOTHI € XKalobaMu, IPETEH3UAMU
U pexnamanuamu. Hampapmsger wuHGOpManuioo 3aMECTUTENIO IE€HEPAIBHOTO JUPEKTODa,
[eHepaIbHOMY IHPEKTODY, Fopumimdeckuit otaeln, IT-otaen, He pexe 1 paza B Mecsil.

3.4. Bce mocTymaromue OOpalleHHs IIPETCH3MOHHOTO XapakTepa M KauoObl IOJUIEXKaT
obs3aTenpHON perucTparuu B XKypHane perucrpanuu anob, IpeTeH3ul , KOTOPEIA Be/leTcs B
5IEKTPOHHOM BHJIE U PacIlooXXeH Ha BHyTpeHHEM pecypce KoMmanum.

3.5. XXypHai perucTpanuy IpeTeH3HH BKITOYAET CICIY OIS PEKBA3HTHIL:
* laTa PeTUCTpPalliH;
* BXOJISAIINANA HOMED;
R
« ®@. U. O. xiuenTa (MHOM MACHTH(GHUKATOD), IOJABIIEr0 MPETCH3HUIO;

* KpaTKO€ COACPKaHUC IIPCTCH3NH,

* CBeJIeHUs 00 UCIIOJHEHUU HpCTEHSI/Iﬁ, (I)OpMa OTIIPpaBKH OTBCTA (/:[aTa, HACXOIAIIAN HOMCD, €CITH
OTBET IIPEAOCTABISICTCA B IMCbMCHHOM BI/IIIS).



3.6. Ecnu oxoHuUaTeNbHEIM OTBET HE JaH B paMKaxX OOIIEro Cpoka pacCMOTPEHHs OOpamieHHs,
Bemynmii MeHeIkep IO KadecTBY COIIACOBBIBACT HOBBIM CPOK C IOPHUAMYECKHM OTHEIIOM,
3aMecTUTeNeM TI'eHEPAIFHOTO JUPEKTOpa, | eHepasbHBIM JUPEKTOPOM M COOOMIAeT KIIMEHTY
IPUYUHY U CPOK, B KOTOPHIH ITOCTYIIUT OTBET.

3.7. Ilpm HEBO3MOXXHOCTH YpEryJIHpOBaTh CIIOPHYIO CHUTYaldI0 B IIPETCH3UOHHOM IIOpSAAKE
KJIMCHT BIpaBe 00paTUTHCS B CyIeOHBIE OpPraHsl.

3.8.Ilomy4yeHHBIE IPETEH3MU U OTBETHI HA HUX XPAHATCA HE MEHee 5 JIET.

4. IIpaBa coTpyAHMKOB moApa3/eJeHUs] KOHTPOJISI KadecTBa

4.1. B menax 3¢ (hexKTHBHOIO pacCMOTPEHHS OOpAIEHIH COTPYAHUKY IOApa3eIeHUS KOHTPOJII
KauecTBa BIIPaBe:

¢ 3alIpanmiyBaTh JOIIOJTHUTEIIbHBIC JOKYMEHTEI A CBEACHUA Y KIIACHTA,

* TpeGoBaTh y COTPYIHHKOB BHYTpH KoMIaHWM NpenocTaBICHUS HOKYMEHTOB, HEOOXOIUMOMN
HHpOpMaIK, MHCHMEHHBIX OOBSICHEHWH IT0 BOIPOCAM, BO3HHKAIONIMM B XOJ€ IOJTOTOBKH
IICBMEHHOI'O OTBETA Ha IPETEH3MIO JKaAI00y \peKIaMaIiio KIIMEeHTa;

* B Clly4ae HeoOXOIMMOCTH OOpamaThCsi HENOCPEACTBEHHO K 3aMECTHTENIO I€HEPaIbHOIO
IMpeKTopa, l'eHepalbHOMY IUPEKTOPY, OCYMIECTBIISIOMIEMY KOHTPOJH 3a PacCMOTPEHHEM
IPETEH3UOHHBIX OOpamenuit u xanod ximentos Kommanuu.

4.2. Bee corpynuuku Kommanwu 00s3aHBI OTBeYaTh Ha 3aIlPOCHI BEAYLIETO MEHEMKepa IT0
KauecTBY B TedeHue 1 pabodero IHs ¢ MOMEHTA IOy IE€HHS 3aIpoca.

S. OcHoBaHH# OTKJIOHEHHUS 00panIeHHs NPETeH3HOHHOr0 XapaKTepa M 3Kajuo0

5.1. ObpammeHue NPETEH3WOHHOTO XapakTepa HIH >xajgoba\pekiamars He IpHHUMAeTcs K
PAcCMOTPEHHUIO B CIIEIYIOMIHMX CIIydasix:

. o6pameHHe HE MOAaacTCsa IPOYTCHUIO,

° 06paIIICHI/IC @HOHHMMHO JIH00 B HEM OTCYTCTBYIOT CBCACHHS, YCTAHOBJICHHEIC II. 2.5 HaCTOAIICTO
Hopﬂzu(a, JaXC IIOCJIC COOTBETCTBYIOIIICTO TpC6OBaHI/I§I Kommanmn 06 ux BHCCCHHUH,

® 06pan1eHHe rojiano He kirueHToM Komimanuu (HJIH €0 3aKOHHBIM HpeﬂCTaBI/ITCJICM);

» obpamieHne yxe OBUIO TOJaHO KIMEHTOM H IIOBTOpHOE OOpamieHWe HE COJEPXHUT HOBBIX
JIAaHHBIX, & II0 MPEIBIAYIEMY 0OpalIeHUIO YK€ JaH OTBET, B 3TOM CIIydae KIUEHTY HallpaBIAETCA
U3BEIeHNE 006 OcTaBIeHnH obpamenns 6e3 paCCMOTPEHHS CO CCHUIKOM Ha MPEABIIY M OTBET;

°® I10 f[aHHOMY BOIIPOCY YXKC OBLTO IIPHUHATO PECHICHUC CYIOM;

* obpaleH#e IoAaHo ¢ HCI0Ib30BaHNeM HEHOPMATHBHOH JICKCHKH, B Ipy0o# dopMme.



